QUY DPINH SU’ DUNG WEBSITE

I. DIEU KHOAN SU’ DUNG

Khi Nguoi stir dung (“Khach hang”) truy cép, st dung Website https://nhsv.vn/ ciia Cong ty TNHH
Churng khoan NH Viét Nam (“NHSV?”) thi dugc xem nhu da doc va hiéu rd nhirng quy dinh st dung
cuia Website, ddng y rang budc vdi cac dieu khoan thdéa thuan dudi ddy nham cho phép viéc xir ly
céac thong tin ca nhan bdi NHSV va dai dién ctia NHSV ma ngudi sir dung cung cép. Viéc x(¥ ly nay co
thé thuc hién bdi bat e ly do nao sau day (hoac céc ly do cu thé khac dugc cung cép trén website
va dich vu clia NHSV):

- Luu gilr thong tin khach hang (hoac khach hang tiém néang) cho dén hién tai;

- Tim hiéu thém vé khach hang dé phat trién, cai thién va quan ly dich vu va san phdm ma chung toi
c6 thé cung cép;

- Théng béo cho khach hang vé bat cit san pham hodc dich vu khac cia NHSV bang dudng buu dién,
fax, email va dién thoai;

- Viéc ngén chan va phat hién gian d6i hodc rlra tién va hanh vi phap ly hodc bao céo tuén thu;
va bao vé quyén lgi ctiia khach hang va NHSV.

Diéu 1. Quy dinh vé ban quyén

1. T4t ca c4ac san pham, dich vu cuia céc tac gia trén Website ctia NHSV https://nhsvvn/ (sau day goi
& “Website”) bao gdbm moi hinh thirc thiét k&, néi dung, &m thanh, va hinh anh déu thuéc quyén sd@
hiru ctia NHSV va dugc bao vé bdi phap luat s hitu tri tué ctia Viét Nam va cac quy dinh phap luat
khac co lién quan, trir trudng hop do chinh NHSV céng bé khac di. NEu khong ¢6 van ban déngy
chinh thitc cia NHSV, Quy khach khéng dugc phép sao chép, chinh stra, chuyén giao, trung bay,
trinh chi€u, phan phoi, luu trir hodc tao ra nhitng phién ban khac ctia Website va hinh thirc thiét ké,
ndi dung, am thanh, hinh anh trong Website dudi bat c( hinh thirc nao.

2. NHSV cé quyén tam ngung hodc cham dit quyén truy cap vao Website do NHSV cung cédp ma
khong can bao trude doi vdi bat ky ngudi st dung nao bi nghi ngd xam pham va NHSV cé quyén yéu
cau boi thuong thiét hai (néu co).

3. NHSV nghiém c&m moi hinh thirc str dung khong dugc phép doi vai Website clia NHSV, bao gom
sy lam dung, an cap ban quyén, s dung sai y nghia clia bat c san pham nao dua trén Website nay
va cac quy dinh vé tinh bao méat clia né.

4. Ngudi sir dung Website can biét rdng NHSV c6 thé cong b8 hodc chuyén giao bat c théng tin nao
ma ngudi sir dung cung cap thong qua Website https://nhsvvn/ nay dén:

- Bat cr don vij truc thudc hodc nha cung cép thong tin ctia NHSV.

- B4t cir mot ca nhan hodc t6 chirc nao dugc ngudi st dung Website dong y va khi NHSV cé quyén
hoé&c nghia vu hodc bi budc phai céng bé cac théng tin do theo quy dinh clia phap luat.
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- Trudng hgp Ngudi sir dung Website khong dong y NHSV cong b8 hodc chuyén giao thong tin thi
phai théng bado bang ban ban trong vong 24 (hai muai bén) gid cho NHSV ké tir ngay st dung
Website. Sau thdi gian nay, NHSV hiéu Ngudi str dung cho phép NHSV thuc hién ma khéng cé bat ky
khi€u nai lién quan.

Piéu 2. Quy dinh str dung

1. Ngudi sir dung website dong y vdi viec NHSV kiém soat, theo dbi va ghi lai bat c viéc s dung
nao doi véi Website nay.

2. Website cho muc dich st dung ca nhan vdi diéu kién nguoi st dung phai gilr nguyén bat cl tac
quyén hoac théng bdo nao chira dung trong cac théng tin dugc tai xudng va phai c6 chu thich rd
rang.

3. Ngudi sir dung website khong dugc quyén s dung bat ky théng tin nao trén Website cho muc
dich thuong mai dudi moi hinh thie. Khi c6 sy ddng y bang van ban ctua NHSV, ngudi st dung
Website c6 thé download (tai xuéng) va in trén gidy nhitng thong tin trén Website vdi digu kién ngudi
str dung phai gir nguyén bat c(r tac quyén hodc théng bao nao chira dung trong cac théng tin dugc
tai xuéng va phai cé chu thich ré nguon géc théng tin.

4. Trong céac trudng hgp viéc truy cap mot s6 phan clia Website nay yéu cau thong tin dinh danh
(user idenfication) va mat khau (password), ngudi s dung phai tu thiét lap cac quy trinh bao mat
hodc han ché déi vGi nhitng cé nhan khac trong viéc st dung cac théng tin dinh danh va mat khau
clia minh. Nguai sir dung c6 trach nhiém duy tri tinh bdo mat cua tai khoan, thong tin dinh danh va
mat kh&u cGia minh, va hoan toan chiu trach nhiém cho tat ca cac hoat déng dién ra cua tai khoan
dé.

5. Ngudi sir dung phai thong bao ngay cho NHSV vé viéc sif dung tréi phép mat khdu hoac tai khoan
clia minh hoac bat ky vi pham nao khac lién quan dén bao mat. NHSV khéng chiu trach nhiém cho
viéc mat hoac bi xam pham tai khoan do 16i hodc sy chl quan clia ngudi sif dung vdi bat ky ly do vé
tinh hay c0 y nao trudc khi thong bao cho ching téi sy ¢d vé bao mat cla tai khoan.

Piéu 3. Tir chéi bao dam

1. Khéng c6 su bao dam nao cho ngudi str dung lién quan dén sy an toan hoat dong clia Website
NHSV bao gobm khong dap &rng céac yéu cau cla ngudi sir dung hoac khong bi hu, bi virus hoac bi
gian doan do céc yéu t6 ky thuat va tac dong bén ngoai. Ngudi sir dung tu chiu rdi ro khi st dung.

2. NHSV khong chiu trach nhiém doi vdi bat ky sy rdi ro nao hodc céc van dé khac cé lién quan dén
viéc truy cap, sir dung Website clia ngudi str dung.

Diéu 4. Khai bao sy xam pham ban quyén

Chu s& hiru ban quyén, hoédc nhirng déi tdc hodc nhirng don vi cap gidy phép néu phat hién bat ky
nhirng théng tin trén Website ciia NHSV bj xam pham vé ban quyén, thi phai xadc nhan theo nhirng
quy dinh sau:

- Ching minh sy xam pham vé ban quyén.

- Ching minh nhirng tai liéu bi xam pham ban quyén.



- Théng tin day du dé cho phép NHSV xac dinh nhirng tai liéu bi xdm pham.

- Ban cdng b6 thé hién rang viéc sir dung nhirng tai liéu do khéng dugc phép clhia chui s& hitu, d6i tac
hoac don vi cép phép.

Il. BAO MAT & AN TOAN

- Khi cung cép dich vu cho nguoi sir dung (“Khach hang”), Cong ty TNHH Chirng khoan NH Viét
nam (” NHSV?”) c6 thé sé phai thu thap thdng tin ca nhan clia ngudi sif dung. NHSV cam két bao
quan nhitng thdng tin c4 nhan trén mot cach thich hgp bang viéc tuan thu chinh sach bao mat duéi
day.

- Chinh séch nay quy dinh céch thirc va céc loai thong tin ca nhan ma NHSV thu thap dugc vé ngudi
str dung trang théng tin dién tlr cia NHSV, céc trudng hop ma NHSV chia sé, tiét 1o thong tin va céac
bién phap dugc thuc hién dé ddm bao bi méat thong tin. Trong Chinh sach nay, cum tir “NHSV” dugc
hiéu & “Céng ty TNHH Chirng khoan NH Viét nam” cung cac chi nhanh, phong giao dich, van phong
dai dién va cac congty con, cong ty lién két ciia Cong ty.

Diéu 1. Bdo mat théng tin cGia nguwdi sir dung trén trang théng tin dién tir cia NHSV

1. Khi truy cép vao trang thong tin dién t& ctia NHSV, ngudi str dung phai chap nhén cac diéu khoan
clia Chinh sach bado méat nay. Chinh sach nay c6 thé dugc NHSV diéu chinh tuy tirng thoi diém ma
khéng can théng bao trudc véi ngudi st dung. Bat ki sy thay ddi hay cap nhat sé c6 hiéu luc ngay
lap tic ké tir khi dugc dang lén trang thong tin dién ti. Ngudi sif dung déng y truy cap thudng xuyén
vao trang thong tin dién t& nay dong nghia véi viéc ngudi sir dung chadp nhan va dong y vdi cac thay
ddi, cap nhat dé. Ngudi st dung vui long kiém tra thudng xuyén dé theo dbi nhirng thay déi, cap
nhat ctia NHSV.

2. Chinh sach nay khéng dugc 4p dung khi NHSV ti€p can théng tin dudi hinh thic khac, chang han
khi ngudi sir dung giao dich v&i nhan vién tai chi nhanh/phong giao dich hoac lién lac qua dién thoai.
Trong truong hgp nay, cac chinh sach bao mat khac sé dugc ap dung.

3. Chinh sach nay cling khéng ap dung ddi vdi cac thdong tin ma ngudi si dung cung cép cho céac
website clia bén th( ba nai hién thi quang céo truc tuyén ciia NHSV hoéc truy cép vao céc trang
théng tin dién t& ctia bén thit ba ma NHSV khéng van hanh hodc kiém soat. Xin vui long doc chinh
sach bao mat va cac diéu khodan diéu kién clia cac trang thong tin dién tlr clia bén th(t ba va cén
nhac xem ho c6 bao vé théa dang quyén lgi clia ngudi si dung hay khéng.

Diéu 2. Théng tin ma NHSV thu thap

NHSV thu thap théng tin ca nhan khi ngudi st dung ty nguyén dién théng tin vao cac biéu mau trén
trang thong tin dién tur:

- Don dang ky md tai khoan hoac cac biéu mau khac dé yéu cau hodc dang ky st dung san pham
dich vu cu thé& ctia NHSV

-Pon tuyén dung

- Lién lac théng qua email.



Thong tin trén co thé bao gom: Ma dinh danh cé nhan va mat khdu dugec ma héa, Ho va tén, dia chi
va céac chi tiét lién lac khac; tudi, nghé nghiép, tinh trang hén nhan; théng tin tai chinh md& rong, bao
gdbm kinh nghiém dau tu va muc tiéu dau tu, mirec dé chap nhén rdi ro; s6 hd chiéu, chirfng minh
nhan dan, can cudc céng dan hoac gidy phép lai xe, ma sé thué, v.v

Piéu 3. Muc dich NHSV str dung théng tin
NHSV c6 thé sir dung théng tin ca nhan clia ngudi sir dung dé:

- Quan tri, van hanh, ho tro va quan ly m&i quan hé, giao dich va/hoac tai khoan cta ngudi si dung
véi NHSV. Biéu nay c6 thé bao gom viéc chia sé théng tin trong ndi bd cling nhu tiét 16 thong tin do
cho cac bén thi ba nhu quy dinh tai Muc 5 dudi day.

- Lién lac v&i ngudi sif dung, néu c6 thé, hodc ngudi dugc Gy quyén cua ngudi sif dung bang dudng
buu dién, dién thoai, thu dién tl, fax...lién quan dén maéi quan hé, giao dich va/hoéc tai khoan cua
nguoi st dung.

- Cung cép cho ngudi sir dung nhitng thong tin (nhu nghién cru dau tu), dé xudt hodc y kién tuw van
vé san pham va dich vu ma NHSV cung cép.

- Hb trg cho cac hoat déng kinh doanh ctia NHSV, bao gdm viéc danh gia va quan ly rudi ro va tuan
thu quy dinh clia cong ty va clia phap luat.

Né&u giao dich cuia ngudi st dung véi NHSV chadm dit, NHSV sé van tiép tuc xif ly cac théng tin ca
nhan clia ngudi sir dung, trong pham vi NHSV c6 thé, nhu dugc miéu ta trong Chinh séch nay.

Diéu 4. Cach NHSV bao vé théng tin ca nhan nguwdi sir dung

1. NHSV st dung bién phap bao mat, phu hgp vdi luat phép hién hanh, dé bao vé thong tin ca nhan
d&i vdi viéc truy cap hoac s dung trai phép. Tuy nhién, ban chdt md clia hé thong théng tin toan
cau la théng tin ca nhan c6 thé bi lan truyén vugt ngoai tam kiém soat clia cac bién phap an ninh
ma NHSV sl dung; va théng tin cé thé bi truy cép va s dung bdi nhirng ngudi khac ma khong phai
& ngudi can thiét dwgc nhan thong tin dé.

2. D& bao vé chéng lai sy truy cap trai phép théng tin cd nhan clia bén thit ba, tat ca cac thong tin cé
nhan dién t&r sé dugc NHSV luwu gitr trén hé théng dugc bao vé bdi kién triic mang an toan cé chlra
céac blrc tuong ira va thiét bi phat hién xam nhap. Cac may chu luu gilr théng tin cé nhan duge "sao
luu" (ghi lai) mdt cach thudng xuyén bang moi nd luc dé tranh viéc vo y tay x6a hodc pha hly théng
tin ca nhan, va dugc luu trit trong hé thong an ninh va hé thong phan (ng thich hop.

3. Khi ngudi st dung lién hé NHSV dé hdi vé trang thong tin dién t& hoac dich vu, NHSV ¢ thé xac
nhan danh tinh chia ngudi s dung trén dién thoai truwdc khi trao d6i thong tin. Cac cau hoiva cau tra
16i ma ngudi sir dung chon khi dang nhap vao trang thong tin dién tlr nay lan dau tién sé dugc sur
dung cho qua trinh nhan dang nay.

4. NHSV theo dbi hoat dong tir email va thong qua kénh truc tuyén clia chung téi, str dung tép tin
cookies, dé cung cap cho ngudi sir dung trai nghiém truc tuyén tot han va moét dich vu phong pht va
ca nhan héa. Ngudi st dung c6 thé chon cach khdng chép nhan téap tin cookies nhat dinh bang
cach tat cong cu nay trén trinh duyét web, tuy nhién thuc hién hanh dong nay cé thé lam giam sut
trai nghiém ngudi dung va ngén chan ngudi sir dung truy cap vao mot sé website clia ching toi.



5. V6 hiéu/Cho phép Cookies: Ngudi sir dung c6 thé chap nhan hoac tir ch8i cookies bang cach sira
doi cai dat trén trinh duyét may tinh. Tuy nhién, ngudi sir dung khéng thé truy cap website nay néu
cookies bi vd hiéu. D& biét thém vé cookies, cac s dung va hudng dan vé viéc sira ddi cai dat trén
trinh duyét lién quan, ngudi st dung cé thé truy cap website chia bén th ba cé lién quan.

6. Thiét bi truy cap cla ngudi st dung: Trong qua trinh cung cép théng tin cho NHSV, di¥ liéu thong
tin nguoi s dung khi truyén qua internet da dugc ma hda bdi cong nghé ma hoda 256-bit Secure
Socket Layer (SSL).

7. May chl cia NHSV: cac may chu ctia NHSV déu dugc bao vé bang céc thiét bi bdo mat va cac
bién phap bao ddm an toan théng tin lién tuc co sy theo dbi thudng xuyén clia ngudi quan tri nham
ngan chan moi truy cap trai phép hoac kha nghi. Mat khdu clia ngudi sir dung dugec ma hoa 1 chiéu,
vi thé&, ngay ca ngudi quan tri server cling khéng thé biét dugc mat khau clia ngudi st dung.

Diéu 5. Cac trwdng hgp NHSV dugc phép tiét 1o thong tin

1. NHSV c6 thé tiét 16, chia sé thdng tin ¢4 nhan clia ngudi sif dung cho cac chi nhanh, phong giao
dich, van phong dai dién va céc céng ty con, cong ty lién két ctia Céng ty NHSV theo quy dinh phap
luat dé thuc hién viéc cung cap céc dich vu.

2. NHSV ciing c6 thé chia sé théng tin ca nhan vdi cac ca quan chinh phii va co quan thuc thi phap
luat khi dugc yéu cau hoac theo quy dinh clia phap luat, quy tac, quy dinh hay quy trinh phap ly, bao
gdbm nhung khéng gidi han, bao céo cho céac co quan chinh phd hoac thuc thi bat ky nghia vu nao
ma NHSV c6 thé cé khi can thiét, chang han nhu cung c4p théng tin theo yéu cau cla tda an hodc
co quan c6 thdm quyén hoéac vdi cac t6 chirc khac nhu Uy ban Ching khoan Nha nudc, cac S& Giao
dich Chung khoan va Trung tdm Luu ky Ching khoan Viét Nam.

3. NHSV c6 thé tiét 16 thong tin ca nhan cla ngudi st dung (i) cho kiém toan vién ndi bd hoac kiém
todn vién bén ngoai hodc luat su cia NHSV; (ii) khi NHSV cho rang viéc tiét 16 théng tin | can thiét
hoac thich hop dé ngan chan thiét hai vé thé chat hodc t8n that tai chinh di kém moét cudc diéu tra
V@ c4c giao dich bat hgp phap hoac nghi ngd la bat hgp phap.

4. NHSV c6 thé tiét 16 hoac chia sé théng tin ca nhan clia ngudi s dung cho bén thit ba déc lap ma
NHSV da ky hgp déng dé cung cép dich vu thay méat ctia cong ty, NHSV sé yéu cau bén thr ba dong
y tuan thu céc tiéu chudn bao mat va an ninh thich hop hoac cam két cung cdp muic dé bao mat
tuong tu va hgp ly nhu NHSV khi xtr ly thong tin ca nhan. Ngoai ra, NHSV c6 thé chia sé cho mot
phap nhan k& nhiém trong trudng hop sap nhap, mua lai hoac giao dich tuong ty thong tin cé nhan
va thong tin khac thu thap théng qua trang thong tin dién t&r va théng qua viéc cung cép dich vu.

Diéu 6. Thaoi gian lwu trir thdng tin nguwdi st dung

1. Théng tin clia ngudi st dung website sé dugec NHSV luu gilr trong thdi gian t6i thi€u la 10 nam
hoac mot thai gian khac theo quy dinh ctia phap luat.

2. NHSV chi xda théng tin clia ngudi sir dung néu ngudi sir dung cé yéu cau, ngoai trir thong tin
dugc luu trir theo quy dinh phap luat.

Diéu 7. Quyén loi cta nguwdi st dung



1. Khi cung cép théng tin ca nhan cho NHSV, ngudi str dung cé quyén truy cap vao bat ky dir liéu ca
nhan cla ho dugc luu gilt bdi NHSV bang cach guri van ban dé nghi dén NHSV. Ngudi s dung sé
dugc cung cdp quyén truy cap hgp ly dé ti€p can thong tin clia minh va khi can thiét cé thé diéu
chinh va loai bd cac théng tin khéng chinh xac theo quy dinh ctia NHSV. NHSV sé hgp tac trong viéc
cung cap quyén truy cép do.

2. Ngudi sir dung c6 trach nhiém bao mat tuyét ddi mat khau truy nhép vao trang théng tin dién tur
nay. Trong trudng hap mat khau bi mat cp hodc nghi ngd da dé 16, ngudi s dung phai ngay lap tic
guri thu dién tlr thong bao cho NHSV. Trong vong 24 (hai muoi bén) gid ké tir khi nhan dugc yéu cau
do, NHSV sé tién hanh kich hoat lai mat khau truy cap va théng bao cho ngudi sir dung. Viéc ngudi
st dung khéng thong bao hodc cham théng bao cho NHSV vé viéc mat khau bi méat ho&c nghi ngd bi
mat sé la can ci hop ly loai bd/mién tri trach nhiém ctiia NHSV ddi véi bat ky thiét hai, t6n that nao
d6i vdi thong tin clia ngudi sir dung.

Diéu 8. Cac quy dinh khac

1. Céac diéu khoan clia Chinh sach nay la mét phan cla bat ky diéu khoan nao khac ma ngudi sir
dung da ky/thoa thuan véi NHSV nhu céc chinh sach, thong bao bao mat va bat ky quy dinh phap
luat hién hanh bat budc ap dung.

2. NHSV c6 thé thinh thoang lién lac vdi ngudi sir dung qua dudng buu dién, dién thoai, thu dién tu,
fax... d& cung cép théng tin v& san pham, dich vu ma NHSV tin rdng ngudi si dung quan tam dén.
Né&u ngudi str dung khéng mudn dugc lién lac theo cach nay, hodc néu ngudi st dung mudn thuc
hién cac quyén ctia minh vé diéu chinh va truy cép thong tin, hodc néu ngudi str dung can thém
théng tin lién quan dén chinh sach bao mat, vui long lién hé NHSV.

3. Moi théng tin tai khoan clia ngudi str dung tuong tac vdi hé théng NHSV c6 thé thong qua viéc
nhan gl email, goi dién thoai, gii tin nhan va/hoac théng qua cac nén tang ¢ng dung va céc
phuong tién khac theo quy dinh ctia NHSV trong tirng thai ky. Vi vay, dé ddm béo théng tin clia minh,
ngudi st dung can phai bao mat ca thong tin email va cac thong tin cé lién quan dén céac phuong
tién néu trén.

IIl. KHUYEN CAO

1. Céc thong tin trén Website nay chi danh cho cac muc dich tham khao théng tin thuén tay. NHSV
khéng chiu trach nhiém dam bao cho sy hoan thién, cap nhat hoac tinh chinh xac ctia chung.

2. NHSV hoac ngudi dugc iy quyén ctia NHSV cé quyén cham ddt hoac thay déi bat ci ndi dung,
hinh thirc théng tin, sdn pham, hoadc dich vu nao trén Website nay ma khong can thong béo trudc va
khéng phai chiu bat c( trach nhiém nao ddi véi ngudi st dung Website nay vé nhirng thay dai dé.
Cac thong tin trén Website dugc cap nhat theo ngay thang chira trong chung va NHSV khéng chiu
b&t cr nghia vu nao doi vdi viéc cap nhat hodc chinh stra cac théng tin do.

3. Viéc cung cép théng tin, san pham, dich vu trén Website nay, NHSV khong thuc hién bat c hinh
thirc phan phdi hodc moi chao nao dén ngudi st dung Website trong viéc st dung cac thong tin,
san pham, dich vu néu trén trong trudng hgp cac théng tin, sdn pham, dich vu néu trén bi cdm bdi
phép luat.



4. Khoéng c6 su bao dam rang hoat dong clia Website ctia NHSV sé khéng bi hu, bi virus hodc bi gian
doan do céac yéu t6 ky thuat va tac dong bén ngoai.

5. NHSV khong co6 trach nhiém phap ly cho céc thiét hai gay ra khi str dung va két ndi thong tin trén
website cia NHSV.

6. Ngudi st dung khéng nén sir dung cac phan mém luu trit mat khau, khong dung chung mét mat
kh&u dé dang nhap tai khoan giao dich chitng khoan va déng nhap vao cac mang xa héi khong ghi
thong tin tai khoan ra bat ky dau, ma nén ty ghi nhé.

7. Tuyét d8i khéng bam vao cac dudng link la dugc qua cac kénh nhu tin nhan SMS, email, mang xa
héi mao danh NHSV.

8. Khi khéng c6 nhu cau str dung dich vu, ngudi sir dung phai chu y thoat/dang xuat khoi dich vu giao
dich truc tuyén/dién tlr ciia NHSV.

9. NHSV khéng bao gid yéu cau ngudi si dung cung cdp mat khiu cua tai khoan bang bat ky hinh
thirc nao dé dam bao chi ngudi sir dungla ngudi duy nhéat biét mat khdu dé. Ngudi s dung khéng
nén lua chon céc con s dé doan nhu ngay sinh nhat, s6 dién thoai hay mot phan tén clia minh dé
ldm mat khdu. Néu ngudi sir dungnhan thay c6 ddu hiéu hodc nghi ngd thdng tin tai khoan hay ma
s6 bi mat da bi tiét 16 cho mot bén th ba, bi mat hoac &n cap, ngudi st dung c6 trach nhiém théng
bao cho NHSV ngay lap turc.

10. Ngudi sir dungcé trach nhiém khong tiét 16 théng tin tai khoan clla minh mot cach ¢ tinh hay vo
y cho ngudi khac.

11. Chinhan théng tin qua cac kénh thong tin chinh thic ctia NHSV:
e Tin nh&n SMS hién thij tén thuong hiéu NHSV va ndi dung tir ngudn chinh thirc NHSV.
e  Website NHSV tai dia chi: https://www.nhsv.vn/.
e Hotline cham séc khach hang: 1900 1055.
e Emailcham séc khach hang: support@nhsvwvn.

e Khigap su co vé bdo méat, ngudi sir dung can phai lién hé ngay vdi NHSV, tranh viéc ké gian
lgi dung sa ha.


https://www.nhsv.vn/

