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I. DPang ky thong tin trén WTS Thong tin tin truy cap MTK qua eKYC

- Truy cdp link dang ky mé tai khoian qua eKYC qua link:

https://nhwts.nhsv.vn/mo-tai-khoan/ hoac truy cap trang chi cia NHSV (nhsv.vn)

sau do6 click vao “M¢ tai khoan tryc tuyén”

M3 tai khoan EKYC x Céng ty TNHH Chitng khoan NF - X =+ - X
€« C & nhsvvn TG E e GD R )
NH s Vé ching tai Dichvu Bao cao phén tich Hé tro’ Tin tec Lién hé

NHSV - Web Trading SECURITIES
® Ty cip U NH VIETNAM
NHSV - Home Trading

Uu dai tron dsi véi RAINBOW

NHSV - Mobile Trading Lai suat margin chi tir
® Caidat

15001055
.@ htt

N T » Chi tiét TUPC NH: » Chi tiét
Thi trréing phan héa, rat nhidu mA tang trdn, HSG - M&i ngay 1 ma cb phiéu 2021-11-10 NHSV 08/11/2021: Céng bé théng tin Gidy ching .. 2021-11-08
Ap IFc digu chinh gia taing, HPG - M&i ngay 1 ma cd phiéu 2021-11-09 NHSV 22/10/2021: Théng bao Danh muc chirng K 2021-10-22
Rung IAc manh trong phién chidu. hang loat mA tang tran, TPB - M&ingay 1 ma ¢ 2021-11-08 NHSV 12/10/2021: Cang bd théng tin Bao c4o tai 2021-10-1;

Hodc truy cap web trading, nhan nit “Mé tai khoan” nhu hinh duéi

M& tai khoan EKYC x Céng ty TNHH Chiing khodn NE X

< C @ nhwts.nhsv.vn/v2/view/login/login.jsp?lang =vi R >INCUN R L]

<] Theng tin thi trwong

Chisé Bongclra  Thay déi Thay ddi(%)

VN Index 1,465.02 3.52 0.24%

VN30 Index 1,525.79 -3. -0.22%
vN‘M\DEap 1,983.48 1.10%
ndex

VN100 Index 1471.10 . 0.10%

__ CertBéing nhép

VNSMALLCap 2,006.87 1.19%
Index 13/22020 o021 —_— LwiD

[# Théng bao Biang nhap

Trai nghiém NHSV Mobile 2.0 — Giao dich hay, nhan ngay wu déai (08/
Nhan dip ra mdt phién ban méi (g dung giao dich trén dién thoai NHSV Mobile 2.0, cng ty chitng kho&n NH
Viét Nam trién khai chirong trinh khuy&n mai “Trdi nghiém phién ban méi — Giao dich hay, nhan ngay vu G&i° véi Bang gia
cac mikc phi va I4i sudt hdp ddn nhat thi trréng danh cho khach hang. Chi tiét cac chwrong trinh vu a&i cu thé
nhw sau: 1. Mién phi giao dich trén ké&nh (fng dung NHSV Mobile 2.0 - N&i dung wu d3i- Khach hang khi thuc
h 16 chdn tang tir 10 don v 2
G RUIRO BO1 VO GIAO DICH TRUC TUYEN =
béo lich nghi 1& 6 g Vireng, 30/4, va 1/5 (2

— Mién phi hoan toan Phi giao dich chirng knoan 12/2019) A Mo Tai khodn

Tin tirc

Bién dong manh cudi phién: VIC san, SAB gan tran (28/12/2018)

A, TENHSVHTS



https://nhwts.nhsv.vn/mo-tai-khoan/

1. Pang ky thong tin MTK qua eKYC
1.1. Khai bao thong tin ca nhan

M# tai khoan EKYC x 4+ v = b

< C A Khéng bdo mat | heps//tmts2.nhsvn/s/ I < [ ] T *» ’3 H

DPing ky dich vy Ky hop dong

Théng tin ¢a nhdn chi &p dung cho KH giao dich, (L Y Chisng knodn va thanh todn tal Ghtng

ot 1. Quy khach 13 nha dau tw*
@ Canhan O Téchirc
2. Quéc tich cia quy khach *
@ Viét Nam O Nwéc ngoai

3. 56 dién thoai *

| 0382129233

4. Dia chi email *

| dohue217@gmail.com

e Sau khi nhan nat “Mg tai khoan truc tuyén” hodc “Mé tai khoan” chuyén sang
man hinh dang ky mé méi nhu hinh trén. Luu y: M tai khoan truc tuyén
eKYC chi &p dung cho KH giao dich, luu ky chiing khoéan va thanh toan tai
ching khoan NH Viét Nam.

e Khai bao thong tin ¢4 nhan:

v’ Lua chon loai hinh khach hang: C4 nhan/Tb chirc
v" Lua chon quéc tich: Viét Nam/Nudc ngoai

v' Nhap thong tin s6 dién thoai

v' Dia chi email

e Nhan tiép tuc hé théng sé& kiém tra:

v' Néu SPT khach hang diang ky (Ton tai hang sir dung SPT va c6 so tai
khoan) : canh bao “Ton tai sb tai khoan sir dung sb dién thoai dang

ky.Vui 10ng lién hé NHSV dé biét thém chi tiét”



v' Néu khach hang chon loai khach hang 1 khach hang nudc ngoai thi:
Hién thi thong bao: “You are foreign, please come directly to NHSV
Headquarters/Branches to open an account” va gilr nguyén tai man hinh
nhép thong tin cd nhan.

v Néu khach hang chon loai khach hang 1a khach hang t6 chuec thi: Hién
thi thong bao: bao “Quy khach 1a khach hang T6 chirc, kinh moi Quy
khach hang dén truc tiép Try s&/ Chi nhanh NHSV dé mé tai khoan”
va gilt nguyén tai man hinh nhap thong tin ca nhan.

v' Néu khach hang 1a khach hang c4 nhan trong nudc thi s& chuyén sang
budc thyc hién tiép theo.

1.2. Xac thwe OTP

M tai khodn EKYC X  + v = X

¢« C A Knhéng bdo mat | hets//tmts2.nhsvan/s/ - [ ] S » B

Dang ky dich vu Ky hop dong

Théng tin ca nhan 2. XAC THUC OTP

Vi I6ng nhdp ma x&c thurc OTP duoc gifi vao sé dién thoai d& dang kY cia quy khach

Nhap ma OTP

Khach hang nhap ma OTP giri vé s6 dién thoai ma khach hang dang ky
e Néu chua nhan dugc ma OTP, sau 90s s& duogc 4n Guri lai OTP 1an nita (OTP tu
dong dém nguoc thoi gian tir 90s vé 0s. Khi vé 0s cho phép nhan nat “Gui lai
OTP” lan nita

e An nut Tiép tuc.



v Check ¢6 ma OTP chua?
v' Ma OTP c¢6 dung khong?
= Néu c6 thi luu thong tin dang ky ctia khach hang xudng hé
thong BOS d¢ tiép tuc tién hanh cac budc eKYC.
= Néu khong thi thong bao 16i ma OTP khong dting, hién thi
man hinh dé KH nhép lai. Truong hop sai 3 1an lién tiép
thi hién thi thong bao “Moi quy khach dén Chi nhanh/
Phong giao dich cia NHSV dé thuc hién mé tai khoan
hogc lién hé¢ sb 19001055 d¢ dwoc hd tro” va tré vé man

hinh dau tién Nhap thong tin ca nhan.



2.  Xac thyc eKYC
2.1. Upload thong tin CMND/CCCD (Mat trudrc)

MAT TRUGC

) CHUPANH.

TAILANH LEN

Xin wui long

D3t gidy tor ndm vira khung hinh chir nhit. chyp 80 4nh séng va rd nét

Cac budc thuc hién:
e Chyp/upload anh CMND/CCCD mit trudc (C6 thé thuc hién chup/upload

nhiéu 1an)

& € A Khong bio mit | kees//imtsZnhsvan/s, - O OO0 »B

Bing ky dich vy
Xic minh gidy o v khudn mi

MAT TRUGC
Upload dnh chi kj

DOTHIHUE

2| TAI ANH LEN ks
= o
Hi

Chon “Tigp thea” d sang buer tigp theo

> TIEPTHEO




e (o6 ding 1a anh CMT/CCCD khong?

e CMT/CCCD c6 bi gia mao khéng? C6 con thoi han khong? C6 bi cét goc
khong? Co6 1o anh trén CMND /CCCD khong?

e Khach hang chup/upload dling mdt cita CMND /CCCD 1én dung 6 nhép
khong?

e Sau d6 nhan nut “Tiép theo” dé chuyén sang man hinh upload anh CMND
mat sau.

2.2. Upload thong tin CMND/CCCD (Mit sau)

MAT SAU

> TIEP THEO

e Chup/upload anh CMND/CCCD mat sau (Co6 thé thuc hién chup/upload
nhiéu lan)
e Sau d6 nhan nat “Tiép theo” dé chuyén sang man hinh quay video xac thuc

khudn mat voi thong tin gidy to vira upload lén.



2.3. Quay video nhan dién khuon mat

M ti khodn EKYC @ x + v - X

= C A Khéng bdo mét | hitps://tmts2.nhsv.vn/s/ A % 500 90N ? 5
o]
Théng tin ca nhan ‘Biéing ky dich vu Ky hop déng

Xac minh gidy t& va khuén m3t CHAN DUNG

Upload anh chir ky

&

Vuildng thao kinh dé xac thurc chinh xac hon!tt

e Thuc hién quay video xac thuc khuén méat véi anh giéy to tuy than.
e Thuc hién theo chi din dam bao mit vira khung hinh, quay gan mit hon, quay
xa mit hon. Gan camera hon nira.. ..
e Néu 4n nut Tiép tuc thi kiém tra cac diéu kién sau:
v Hinh anh video c6 phai ctia mot nguoi thue khéng?
v' Hinh anh trén CMND/CCCD va khuon mit trén video c6 cung mot
nguoi khong?
v' Thoi gian t6i da c6 thé check dugc anh trén CMND cii 14 15 nim véi
CCCD la tho1 han trén mat trudc
e  Xac thuc theo huéng dan thanh cong thi s& chuyén sang man hinh up load chir

ky.



24. Upload anh chir ky

Mg tai khadn EKYC @® x + ~ - X

<« C A Khong bdo mat | bsps/tmts2.nhsv.vn/s/ % SO0 98 s ‘,‘3 H

O

Théng tin ca nhan > EKYC Déng ky dich vy Ky hop déng

Xac minh gidy t& va khudn mat UPLOAD ANH CHU KY

Quy khdch vui 1dng upload dnh chi} ky bao gém cd ho tén vao muc dudi day

Anh chi? ky

Upload dnh chir ky

Upload dnh

e An nut Upload anh chit ky hodc chup anh chit ky
e Néu 4n nat Quay lai dé trd vé man hinh trude d6 man hinh quay voi chimg
minh nhan dan.
e Néu 4n nut Tiép tyuc thi kiém tra d& upload anh chir ky chua?
v' Néu diéu kién kiém tra trén thoa man thi chuyén sang man hinh tiép
theo. Néu khong thi hién thi thong bao 18i cu thé cho khach hang va van

¢ man hinh nay.

10



3. Dang ky dich vu
3.1. Xac nhén thong tin gidy to tuy than

M# tai khoan EKYC X + v = X

< C A Khong bao mat | hites//tmts2.nhswvn/s/ =" % OO0 e OO0 “3 H

Théng tin ca nhan Dang ky dich vu > Ky hop déng

Xac nhan théng tin tir GTTT 1. Ho va tén *

B THIHUE
Bang ky dich vu

2. 6 CMNDICCCD *

122111995

3. Ngay sinh *

‘ 5] Thir Tw, 21 théng 7, 1993

4. Gigri tinh *
@ Nam (O N

5. Ngay cap CMND/CGCD *

‘ ™) Thik Bay, 30 thang 7, 2011

6. Noi cdp CMND/CCCD *

| Béc Giang

7. Bia chi thwéng tri *

‘ X& V&n Ha Huyén Viét Yén, Bic Giang

e Hién thi thong tin khach hang duoc 1ay tir anh CMND /CCCD 1én céc 6 dir
li¢u tuong ing.

e Cho phép khach hang diéu chinh céc 6 dit liéu trir 6 CMND/CCCD

e Néu 4n nut Quay lai dé tré' vé man hinh trudc dé

e Néu 4n nat Tiép tuc thi kiém tra céac 6 dit liéu bit budc da duoc dién chua?

v Néu c6 thi luu di liéu va chuyén sang man hinh tiép theo.

v' Néu khong thi hién thi thong bao 15i bi thiéu thong tin va hién thi man
hinh hién tai d¢ khach hang dién du thong tin.

v Kiém tra diu kién khach hang da du 18 tudi chua ? néu chua du thi
thong béo cho khach hang : “Quy khach chua du 18 tudi. Vui long lién
h¢ CSKH 19001055 d¢ dugc hd trg.”

v/ Néu ton tai théng tin CMND/CCCD khach hang d4 hoan thién ding ky
eKYC tai bos ma chua MTK, popup thong bao: “Tdn tai CMND da

11



dang ky eKYC trén hé théng. Vui long lién hé NHSV dé biét thém chi
tiét.”, Néu ton tai s6 CMND/ CCCD di gin véi STK trén BOS, thi
popup théng bao : “Tai khoan nay di co tir trude (khong thé dit mo)”

v' Néu tat ca cac diéu kién kiém tra trén théa méin thi chuyén sang man
hinh tiép theo. Néu khong thi hién thi théng bao 15i cu thé cho khach
hang va van & man hinh nay.

3.2. Ping ky dich vu bo sung

Khach hang ding ky cac dich vu bo sung theo cac thong tin trén man hinh, néu

nhap sai thong tin nao thi hé théng s& bao 161 do, va khong cho thuc hién cac budce
tiép theo trong quy trinh MTK qua eKYC. Tét ca cac thong tin danh dau * 14 cac
thong tin bat budc phai nhap.

e Dia chi lién hé: néu tich vao 6 tick néu dia chi lién lac trung voi dia chi
thuong tra, néu khong thi nhap thong tin dia chi lién h¢ tai day.

e Chi nhanh : Chon danh sach chi nhanh cua NHSV. Mac dinh chi nhanh
100: Chi nhanh Ha No1

12



Loai tai khoan: Thong thuong/ Thong thuong va ky quy. Mac dinh chon
MTK thong thuong. Néu chon thong thuong va ky quy hé théng ghi nhan
khach hang c6 dang ky tai khoan ky quy, khi nao khach hang hoan thién
hé so gdc dinh kém hop dong ky quy thi nghiép vu sé& thuc hién MTK ky
quy cho khach hang.
Dang ky phuong thure giao dich qua internet : Lya chon C6/Khong.
v' Néu c6: hé thong s& sinh hts_id, mat khau hts_id
v' Néu khong: hé théng bo qua khong tao hts_id va mat khau hts_id,
ddng thoi an phuong thirc xac thyc va phuong thirc nhan thé OTP.
Dang ky phuong thiic xac thuc: OTP/Token. Mac dinh chon OTP
Phuong thirc nhan thé OTP: Qua email/chuyén phat nhanh. Néu nhan qua
chuyén phat nhanh, nghiép vu sé& tu thuc hién cip thé OTP cho khach
hang, hé thong s& khong cap OTP khi khach hang lua chon nhan thé OTP
quua chuyén phat nhanh.
Ung trude tién ban chirng khoan: C6/Khong. Mdc dinh chon Co.
Phuong thirc nhan thong bao: DPdi v6i sms chi duge chon mét trong hai
loai. email, app khach hang c6 thé lwa chon ca hai loai.
Pang ky tai khoan ngan hang: Khach hang c6 thé dang ky toi da 4 tai
khoan ngan hang. Luu y tai khoan ngan hang phai la chinh chu. Mac dinh
cum thong tin ngan hang dau tién c6 du (+), néu nhan dau (+) thi s& hién
thi thém cum thong tin ngan hang méi véi dau (-) dang sau. Néu nhan dau
(-) thi hity boé cum thong tin ngan hang do.
Phan loai nguoi gi6i thiéu:
v Nhan vién/CTV: nhép id broker thudc chi nhanh ma khach hang

da chon, nhép id s€ hién thj ra tén broker

13



v Khéach hang: Nhap CMND cuia khach hang, sau khi nhap hé thong
hién thi tén cua khach hang da nhap.
v Quang cdo: khach hang tu nhép
v Khac: Khach hang tu nhap
o M6 hinh quan ly tai khoan
v C6 nhan vién cham soc tai khoan: Nhap id cua nguoi quan 1y tai
khoan,hé thong s& hién thi tén clia nguoi quan 1y
v' Khong c6 nhan vién chim soc tai khoan: Khong can nhap thong
tin nguoi quan ly
o Khach hang xac nhan vao checkbox: khong thudc cac truong hop la
cong dan My (FATCA)
o Nhén quay lai dé quay tré vé man hinh trudc d6: man hinh load thong
tin CMND/CCCD.

o Nhén tiép tuc dé chuyén sang man hinh tiép theo

14



4. Ky hop dong

M tai khodn EKYC x  +

L]
ol
%
L
a
e
»
3

& C A Khon aps//tmts2.nhsv.vn/s/

Théng tin ci nhan DBéng ky dich vu

Xac nhin di¢u khodn hop déng XAC NHAN BIEU KHOAN HOP BONG

Sau khi doc ki hop déng dusi quyj khach vui léng nhip chon & bén dudi phin ky hop ddng & xac nhén 83 doc v
@bng § véi chc ity khodn & didu kién mé tai Chimg khoan NH Vigt Nam

1. DIEU KHOAN HO'P BONG MO' TAI KHOAN GIAO DICH CHUFNG KHOAN
Bidu iai thich thust ngiv
1.1. "NHSV" 13 Céng Ty TNHH Chimg Khoan NH Vit Nam
12, “Khach hang" 1a ca nhn da kj két Hop dbng mé tai khodn giao dich chimg khoan tai NHSV, 43 duoc
NHSV cAp s6 tai khodn theo quy dinh va cd ding ky si¥ dung dich vu giao dich chirng khadn tsc tuyén ciia
NHSV.
1.3. "Giao dich tryc tuyén" I vigc Khach hang thuc hign va NHSV chip thusn cac lénh giao dich cia Khach
hang théng qua Internet tai Website cia NHSV: hitps:iinhsvvn vamodc qua phin mém (mg dung NHSV Home
Trading Irén may tinh vamodc qua g dung NHSV Mabile irén dién thoaiimay tinh bing
1.4. "Dich vu giao dich truc tuyén® 13 dich vu ma NHSV cung e4p cho Khach hing véi cae tign ich tiy tirng thai
3 diém dé thuc hign giao dich trc tuyén
\' s 1.5. "Tén dang nhdp" Ia diy kj tv do MHSV cung cdp va Khach hang diing 38 st dung dich vy gio dich truc
g - — tuyén,
- &63 1.6. "M3t khdu dang nhdp” 13 ddy md hiéu do NHSV cung cdp va Khach hang cé thé thay adi theo § mudn va
thudng xuyén
17. "Mt khiu giac dich” 13 mat khdu st dung mét I3n (OTP) @& khach hang thyc hién cac giao dich tryc tuyén

B Téi g5 doc va déng § véi cic didu khodn hop déng & trén

e Tich chon 6 x4c nhan t6i dong ¥ diéu khoan hop ddng & trén.
e Nhan nut quay lai: Load cac thong tin khach hang dang ky truéc d6 va cho
phép stra d6i lai cac thong tin diang ky trén man hinh nay.

e Nhan nat “Xéac nhan” hé thdng popup théng bao nhu anh dudi.

Md tai khodn EKYC x  +

//tmts2.nhsv.vn/s,

& C A Khéng bdo mat

Théng tin ca nhan Piéng ky dich vu S Ky hop déng

X4c nhan did¢u khoan hop dé
ng 6 xac nhan d3 doc va

Cam on Quy khach da ¥ md tai khodn giao dich chiing khoan xac thuc
bang eKYC cla NHSV.
NHSV s& giri email bé HB sa va hudng din hoan thién md tai khodn giao
dich ching khodn t&i dia chi email Quy kha g ky. Quy khach vu &n fai NHSV, §3 dvoc
ong kiém tra email va glfi H5 so ban cling vé A theo huéng dan Khodn truc tuyén ciia
Trong thdig NHSV chua nhdn dugc HB sa ban cling, Quy khich hang sé o e

dude ¢ s /et chd A PR o h giao dich ciia Khach
khéng dugc chuyén ti&n/rut chiing khoén ra khéi tai khoan chiing khoan. _ img dung NHSV Home
Quy h vui léng lién hé Hotline 19001055 hoac chi nhanh gén nh,
dudc hé trg e tién ich tiy fimg thai

dich vy giao dich trye

(o) Py

S S R —

@ T6i a3 doc va dBng § véi cae didu khodn hop déng & trén
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