HUONG DAN THAY POI THONG TIN TAI KHOAN

THAY DPOI SO CCCD

Budce 1: Truy c@p vao duong link https://accountinfo.nhsv.vn/

dé thuc hién tra ciru thong tin tai khoan va thay ddi thong tin tai khoan. Hé thong hién thi
man hinh ding nhap nhu bén dudi. Khach hang s tai khoan chimg khoan va nhap ding mat

khau, bam nut Dang nhap.
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Vui ldng dang nhap dé tiép tuc!

Dang nhap

A 039c510551

‘ B ........ ) ’

Pang nhap

He¢ thong kiém tra thong tin dang nhap do Khach hang nhap vao. Néu thong tin dang nhap
khong tring khép, hién thi thong bao “Mat khau khong chinh xac”. Néu thong tin dang nhap
tring khép s& chuyén tiép sang man hinh nhap OTP nhu bén dudi.


https://accountinfo.nhsv.vn/

Buére 2: Khach hang nhap OTP 4 chit s6 duoc ldy tir thé ma tran OTP va bam Xac nhan.
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Xac thuc OTP

Vui long nhap ma xac nhan ti thé ma tran OTP
s6 28

Xac nhan

H¢ thong kiém tra OTP. Néu khong diing s& thong bao 16i “OTP khong chinh x4c”. Néu
dung, didu huéng dén man hinh thong tin tai khoan, mic dinh hién thi thong tin dinh danh.

Buéc 3: Trén man hinh thong tin dinh danh, Khach hang kiém tra thong tin. BAm Stra s6
CCCD dé thuc hién thay ddi sang CCCD moi.
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Trang chd [ Théng tin dinh danh

Thong tin dinh danh

Théng tin dinh danh

Théng tin lién hé

Théng tin dinh danh
Tén Khach hang
Nguyén Thj Miét

Ngay sinh:
03/11/1993

Gidgi tinh
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A Nguyén Thi Miét X

ZSua

22/09/2022

Xo6m 5 Lai Thanh, Kim Sdn, Ninh Binh

13/06/2037

CUC TRUGNG CUC CANH SAT
QUAN LY HANH CHINH VE TRAT TU
XA HOI

CCCD/CMND

ZSla

ZSla

ZSua

Buéc 4: Khach hang bAm chon Chimg minh thu, thé cin cude dé cap nhat anh CCCD.

Khach hang doc huéng dan chup anh CMT/CCCD va bam nat Bit dau

Luu y: Hé thong chi chap nhan anh CCCD.
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< Chinh sifa théng tin dinh danh Huéng dan chup anh CMT, CCCD

Xac thuc giay to

Chon gidy td ban mudn xac thuc @ trugc

. Chimg minh thu, Thé cén cudc >

Budc 1: Ch 3
¢ VP et Budc 2: Chup mat sau

e Dua gidy té vao gan camera sao cho 4
goc cla gidy to trung vai vung gidi han

e Chup rd nét va day du thdng tin trén giay
to

Khéng chup  Khong chup Khoéng chup
qua md mat goc l6a sang

BAT DAU

Budce 5: Khach hang bam chon “Chup anh” néu mudn chup anh mat trude hoac bam chon

“Téai anh lén” néu chon anh c6 san trong thiét bi.

Sau khi cap nhat anh, bam nat “Tiép theo” dé chup anh mat sau CCCD.
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& TAIANH LEN

Xin vui 1dng dat gidy t& nam vira khung
hinh chir nhat, chup dd dnh sdng va ré
nét
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2 CONG HOA XA HOI CHO NGHIA VIET NAM
50c 1 Ty do . Hynh phuc

" OF NAM
cAn cuGC SONGOAN

e Chon 'Chup lai' néu anh mg, lod, khong
ro nét
Chon 'Tiép theo' dé sang budc tiép
theo

CHUP LAI | > TIEP THEO

Budc 6: Khach hang tiép tuc cap nhat anh CCCD mat sau tuwong tu nhu anh CCCD mat

trudc.

Sau khi Khach hang bam niit “Tiép theo”, hé thong hién thi man hinh huéng din Khach hang

xac thuc khudén mat.
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(3) CHUP ANH

&, TAIANH LEN e Chon 'Chup lai' néu 3nh md, lo, khong
ro nét

e Chon 'Tiép theo' dé sang budc tiép
theo

CHUP LAI | > TIEP THEO

Xin vui ldng dat gidy t& ndm vira khung
hinh chir nhat, chup d0 dnh sang va ré
nét

Huéng dan

Budc 7: Khach hang bam nut “Tdi da hiéu” dé xac thuc khudén mit theo huéng dan. Hé
thong kiém tra thong tin hop 18 s& diéu huéng Khach hang sang man hinh thong tin sau khi
OCR nhu & budc 8. Néu thong tin khong hop 18, hé thong tra ra 18i va yéu cau Khach hang
thue hién eKYC lai.



SECURITIES ;= g . -
NH VIETNAM = A Nguyen Thi Miét 3

—ma ey W

Xem video dé trai nghiém dé dang hon

MO BAN BAT DAU XAC THU'C

» 0:09/0:09 o)

e Dé khudn mét vira khung hinh nhé va khung
hinh lan

® Khong deo kinh, khau trang, khéng chup
ngugc sang

Budéc 8: Khach hang kiém tra két qua OCR thong tin tir hé thong tra ra va thay doi thong tin

(néu co) ngoai trir Ho va tén, bAm “Luu”. Hé thong kiém tra thong tin va cép nhat.
Luuy:

Anh CCCD Khéch hang chup phai c6 tén tring khép véi tén cua Khach hang tai hé thong
cua NHSV.
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* $8 CCCD/CMND
* Ngay cép °
Tiép nhan yéu cau thanh céng
* Ngay hét han NHSV d4 tiép nhan yéu cau clia Quy khach. Théng
tin sé dudc cap nhat trong thdi gian s6m nhat.
13-06-2037
* Ndi cép

CUC TRUGNG CUC CANH SAT QUAN LY
HANH CHINH VE TRAT TU XA HOI

60 /200

Budée 9: Bam “Pong” dé quay lai man hinh thong tin dinh danh ban dau.

Thong tin m&i cap nhat ciia Khach hang s& khong duoc hién thi ngay trén man hinh ma &
trang thai Cho phé duyét. NHSV s& kiém tra thong tin va phé duyét/tir chdi trong khoang
thoi gian tdi da 07 ngay lam viéc ké tir thoi diém Khéach hang giri yéu cau thay doi.
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Théng tin dinh danh
rén Khach hang:

Nguyén Thi Miét

Ngay sinh:

03/11/1993 3
Gidi tinh:

N

S6 CC CD/CMND:

' [_—m-_.;- yéu cau
Ngay cap:

22(/09/2022

bia chi thudng tru:

THAY POI THONG TIN NGAY CAP, NOI CAP VA NGAY HET HAN

Dé sira thong tin Ngay cp, Noi cap va Ngay hét han CCCD, Khach hang bam nat “Sta” &

thong tin mudn Stra va thuc hién cac budc twong ty nhu stra s6 CCCD.

Trén man hinh két qua OCR thong tin, Khach hang dwgc phép chinh sira Ngay cap, Noi cap
va Ngay hét han CCCD.



THAY POI THONG TIN LIEN HE

Budre 1: DBé tra ciru thong tin lién h¢, Khach hang thyc hién bam vao menu “Thong tin lién

hé” trén man hinh.
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Thdng tin dinh danh

Thong tin lién hé

Thong tin lién hé

Sé dién thoai:

0900000061

Email :
Mietftu@gmail.com
Dia chi lién hé:

X6m 5, xa Lai Thanh, Kim Son, Ninh Binh

Cép nhét théng tin

Buéc 2: Dé thay d6i Email va Dia chi lién hé, Khach hang bdm “Cap nhat thong tin” va thuc

hién chinh stra thong tin.
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Théng tin dinh danh

Théng tin lién hé

< Chinh sura thong tin lién hé

S6 dién thoai

* Email:

Mietftu@gmail.com 17 | 50

* Dia chi lién hé

X6m 5, xa Lai Thanh, Kim Sén, @ 39/ 200

Lam lai Luu

Buée 3: Khach hang bim “Luu” sau khi chinh sira thong tin. Hé théng hién thi man hinh
cho Khach hang. OTP 6 chir sb s& duoc NHSV gtri vé s6 dién thoai KH d3 ding ky.

Trong truong hop Khach hang khong nhan dugec OTP, Khach hang bim Giri lai OTP sau 60
gidy.
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Thong tin lién hé

<& Xac thuc OTP

Vui long nhap ma xac thuc OTP dudc gui tdi
dién thoai da dang ky cua quy khach.

SO ©
Gui lai ma OTP: 0:25
Cép nhat théng tin
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© 2024 Produced by NHSV

Buédc 4: BAm “Céap nhat thong tin”, hé théng thuc hién tiép nhén yéu cau thay ddi thong tin
cua Khach hang.

Thong tin m&i cap nhat ciia Khach hang s& khong dwoc hién thi ngay trén man hinh ma &
trang thai Cho phé duyét. NHSV s& kiém tra thong tin va phé duyét/tir chdi trong khoang
thoi gian tdi da 07 ngay lam viéc ké tir thoi diém Khéach hang giri yéu cau thay doi.



Tiép nhan yéu cau thanh cong

NHSV da tiép nhan yéu cau cta Quy khach. Théng
tin sé dudc cap nhéat trong thdi gian sém nhat.

Luu ¥: Néu Khach hang chi thay d6i 1 thong tin va thong tin dang Chd duyét thi hé thong s&

hién thi nat “Huly yéu cau” tai truong thong tin d6 va nut ‘Sira” ¢ thong tin con lai.
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Théng tin dinh danh

Thong tin lién hé

Thong tin lién hé

S6 dién thoai: .

0900000061

i
Email:

P

Mietftu@gmail.com L Huy yéu cau J

Dia chi lién hé:

Xom 5, xa Lai Thanh, Kim Sdn, Ninh

. #Sula
Binh

HUY YEU CAU CHINH SUA THONG TIN

Khach hang c6 thé thyc hién Hay yéu cau thay doi thong tin bang cach bam vao niit “Huy

yéu cau”.

Heé thong hién thi popup Xac nhan hiy yéu cau.



Khach hang bam “Xac nhan”. hé thong s& thuc hién hay yéu ciu thay d6i thong tin cua

Khach hang.
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NH Vi =
Thong tin dinh danh
Tén Khach hang:
Nguyén Thi Miét
Ngay sinh:
03/11/1993

Gidgi tinh:

N

Sé CCCD/CMND :
a 008163
Ngay cap:
22/09/2022

Bia chi thudng tru:

A Nguyén Thi Migt 3

Dang xir ly

Huy yéu cau thay déi thong tin
Quy khach cé muén xac nhan huy yéu cau thay déi
théng tin ctia minh?

Xac nhan




